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A ffable Sydney endodontist, Dr 
Mehdi Rahimi, has extended his 
services in a stylish practice in the 

demographic heart of Sydney. 
Dr Rahimi already works from an 

existing practice at Chatswood with 
partner Dr Ben Lee and as a visiting spe-
cialist in another practice in Sydney’s 
southwest at Liverpool.

The decision to set up Gentle Endodon-
tics on the edge of the Parramatta CBD has 
been a long-term desire so that Dr Rahimi 
can work in an ideal treatment environ-
ment with his own choice of equipment, 
facilities and ambience.

Dr Rahimi is particularly adept at 
treating anxious patients including 
offering intravenous sedation and other 
relaxation techniques in conjunction with 
root canal therapy.

He believes root canals should be 
relatively pain-free and has developed 
an effective protocol to reduce anxiety 
amongst his patients including a relaxed 
treatment environment, oral sedatives 
and gas, breathing techniques and a well-
developed “bedside” manner.

Dr Rahimi’s decision to locate his prac-
tice in Parramatta was based on an acute 
shortage of endodontists in the area, the 
number of potential referring dentists and 
the general population concentration of 
western Sydney.

He was able to secure office space with a 
pleasant north-easterly outlook and prox-
imity to Parramatta station and parking at 
the nearby Westfield shoppingtown.

The job of transforming the space into a 
specialist dental practice was entrusted to 
Perfect Practice at Seven Hills who pro-

ject managed, designed and constructed 
the surgery and all design elements within.

The project included negotiations with 
the body corporate to discuss the location 
of services and construction access.

The end result is a stylish and functional 
practice with well-equipped surgical 
areas, an attractive waiting room, good 
staff amenities and training facilities plus 
plenty of private office space.

A frosted-panel aluminium framed 
external door opens into a comfortable 
waiting area furnished with black retro-
styled lounges, bordered by a marble and 
pebble water feature. The stone and glass 
reception desk with bold red patterned 
wallpaper behind features a stylised 
‘tooth’ logo and stacked stone insert, with 
a mixture of in-built and pendant lighting 
providing a well lit work area.
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High-rise practice puts patients at ease
 

By David Petrikas
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The waiting room space 
can be doubled in size by 
folding back a partition wall 
for staff training or con-
tinuing education lectures 
using an overhead data pro-
jector and drop-down screen. 
Behind the partition wall 
is a fully equipped kitchen 
and meals area with ample 
storage, staff lockers and a 
small table and chairs with 
views over the nearby CBD.

The large main surgery 
occupies the rear of the 
practice with windows right 

across the east and northeast sides, bringing in plenty of light, 
with mesh blinds used to reduce the glare during sunny days.

The surgery is equipped with an A-dec 500 patient chair and 
wall-mount delivery system, ceiling-mounted light and a Leica 
microscope, Acteon X-Mind X-ray generator and bench-top  
surgical motor.

The A-dec wall mount delivery system folds away under a 
bench when not in use and is ideal for minimising clutter over 
the chair, allowing the microscope to be deployed more easily 
during surgery.

The bench also houses two patient monitors which can display 
patient records and images from the phosphor plate x-ray imaging 
system (housed in a special alcove outside the adjoining steri room, 
allowing rapid and convenient processing of phosphor plates).
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Dr Rahimi has the view that medical professionals shouldn’t 
skimp on equipment and wanted to have the surgery tailored to 
the way he works.

“It is a custom endodontic fit-out and the size of every drawer 
has been tailored to my personal preference,” he said. This 
includes mobile procedure cabinets complete with surgical motors 
and their own suction, which are wheeled into place as required.

Dr Rahimi said he was very happy with the fit-out which was 
reasonably priced for the standard of design, finish and inclu-
sions, which is very consistent throughout the treatment rooms, 
staff and patient areas.

He also made mention of the equipment suppliers, Michael and 
Justin O’Connell from Critical Dental of Castle Hill in Sydney’s 
Norwest and A-dec Territory Manager, Paul Riddel, who assisted 
him with the selection of digital imaging equipment and handpieces.

“I contacted all of the Sydney A-dec dealers and found Mike, 
Justin and service technician Dominic from Critical Dental really 
approachable and I know I can pick up the phone and ring them 
at any time and they will be here to help me,” Dr Rahimi said.

Although not initially contemplating A-dec, Dr Rahimi was 
convinced by his partner and a dentist colleague to at least have a 
look at A-dec equipment before equipping his practice.

Dr Rahimi said when he visited the A-dec showroom at Mascot 
he was ‘sold on the day’ and was surprised at the latest A-dec 
offerings and the number of options available. He was also 
impressed by the five-year warranty on the dental unit.

“I wasn’t ‘familiar with the newer A-dec chairs and was really 
impressed by the A-dec 500, it’s much more comfortable than 
other brands I’ve used and the upholstery is nice and thin.
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Summary
The Practice

Principal Dr Mehdi Rahimi

The Practice Gentle Endodontics

Type of Practice Specialist endodontic

Location Parramatta, Sydney, New South Wales

Size 115 square metres

No of chairs 1 + 2

The Team

Project Director  Lester Arnott

Senior Designer Meow Lim

Construction Perfect Practice

Project Manager Andrew Mulroe

Installer Critical Dental

Equipment

Units A-dec 500 with  
A-dec ‘garage’ mount delivery system

Instruments W&H handpieces, Acteon Satelec scaler

Sterilisation W&H Lisa Fully Automatic, W&H Assistina

X-Ray Acteon X-Mind x-ray generator with 
Acteon PSP!X Phosphor plate scanner

Compressor Cattani K200

Suction Cattani Turbo Smart

Software Opendental and Sopro imaging

“The whole chair is well-designed and even large patients are 
very comfortable. It’s a very slick and attractive looking chair. 
The chair goes down to a very low position which is great for 
disabled patients and it is very quiet and smooth during recline.”

He added that the backrest is very thin and the armrests are 
not bulky, enabling him to move right around the patient and for 
the surgical team to work from the 12 o’clock position or from 3 
o’clock at the right of the patient.

“The sedationist doesn’t like anything in the way and 
the assistant has their own Triplex and suction which 
enables true four-handed dentistry,” Dr Rahmi said.

During examinations, Dr Rahimi uses a Sopro 617 
intraoral camera which has an ergonomically curved 
shank and easy-to-use macro function to get a close 
look at impacted or affected teeth, prior to taking a 
phosphor plate x-ray image using the wall mounted 
Acteon X-Mind X-ray generator.

“Everything integrates with everything else on the 
chair, from the W&H handpieces, to the camera, to 
the Satelec scaler and I can see the images from the 
intraoral camera or the PSP!X phosphor plate unit on 
the monitor beside the patient as soon as the plate is 
scanned,” Dr Rahimi said.

The practice has initially been set-up with one fully equipped 
surgery, which was put into immediate use, with two future sur-
geries already plumbed and ready for additional dental units to 
cater for growth without moving to a new location.

This will enable more efficient patient through-put and an 
eventual full time partner or associate to handle the increasing 
case load.
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